
 
162 Middle Street • Pawtucket, RI • 02860 

Phone: 1-800-852-5655 • Fax: 1-888-722-7307 

Email: groupsales@GoCollette.co 

Tuesday, March 28, 2023 
 

CONFIDENTIAL Revised Group Reservation Confirmation Letter 
Thank you for choosing Collette. 

We sincerely appreciate your business. 

Tour: Hawaiian Adventure  Three Islands featuring O'ahu, Big Island and Maui 

Departing: Sunday, September 24, 2023 
 

 

Please carefully review this letter as your confirmation for travel.  Included below is a summary of your departure date, destination, 

group reservation number, and financial terms.  Please initial and sign this confirmation form and return to Collette. Please keep a 

copy for your records.  Limited Availability. All space is on a first come first serve basis. 

Please note the date of your tour is now Sep 24, 2023 
 

Sterling Heights Senior Center 

40200 Utica Rd 

Sterling Heights, MI  48313-4169 

Attn: Kristen Briggs 

Phone: (586) 446-2750 

Group Reservation Number 1087042 

Business Development Manager M1 – Edward McKenna 

Currency Code USD 
 

 

Deposit Amount A non-refundable deposit of $600 per person is due 

upon reservation.  

Final Payment Due Jul 30, 2023 

Departure Gateway Detroit Metro Airport 

Number of Seats Held 0 
 

Base per person Rates: Double $5,649; Single $7,349; Triple $5,599 * (see terms) 
(Base Rates include the following components.  Items with double asterisk (**) are not included in the above rates) 

(Rates and components are based on a group of 10 or more, unless otherwise noted) 
 

Start Date End Date Item  Price Commission % 
      

Sep 24, 2023 Oct 03, 2023 Hawaiian Adventure Double $3,999 10 

   Single $5,699 10 

   Triple $3,949 10 

Sep 24, 2023 Sep 24, 2023 Arrival Transfer - Air Inclusive  Included 0 

Sep 24, 2023 Sep 24, 2023 Hometown Transfer (within 100)  Included 0 

Sep 24, 2023 Sep 24, 2023 Airfare - Detroit Metro Airport (DTW)  * $1,200 10 

Sep 24, 2023 Sep 24, 2023 Air taxes and fees  $150 0 

Sep 24, 2023 Sep 24, 2023 Land & Air Travel Protection Plan USA & Canada 6 Days 

or More 

 $299 ** 10 

Sep 27, 2023 Sep 27, 2023 Hawaiian Adventure Internal Flights  * $300 10 

Oct 03, 2023 Oct 03, 2023 Departure Transfer - Air Inclusive  Included 0 

Oct 03, 2023 Oct 03, 2023 Hometown Transfer (within 100)  Included 0 

      

Commission payable to Treasurer, City of Sterling Heights 
 

IMPORTANT CONDITIONS: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after 
you make full payment, except for charges resulting from increases in government-imposed taxes or fees. Once deposited, you have 7 days to 
send us written consumer consent or withdraw consent and receive a full refund. (See registration form for consent.)  

 

Initial ______ 



Tuesday, March 28, 2023 

Group Reservation Number: 1087042 
 

 

TERMS 

Air 
· Economy air rate and schedule are applicable for groups of 10 or more traveling on the same flights and dates. 

· Air rates, schedules, taxes and fees are subject to change until passengers have paid in full.  

· If air is cancelled within 120 days of departure, penalties may apply (see Cancellation Charges below). Name changes are subject to penalties within this time period. If Travel Protection 
Plans have not been purchased and a reservation is cancelled for any reason prior to departure - Air is 100% non-refundable once paid in full. 

· If you have selected Instant Purchase air, the deposit required is the full cost of the airfare plus the land package deposits- all of which is non-refundable. 

· Groups who purchase Collette Air will receive complimentary hotel transfers on the scheduled day of arrival and departure, including pre or post stays. 

· If Elite Air has been purchased (Premium Economy, Business or First class), it may only apply for the international portion of the journey only. Refer to your air itinerary for details. 

Air Charges * 
· *Airfare: For your convenience, we offer airfare for purchase with all tour packages. If you purchase an air inclusive program, your airfare will be quoted inclusive of all fuel, taxes and 

fees. Your rates are subject to change until paid in full.  Preassigned seats are limited and may not be available on every flight or departure date. 

· Checked Baggage Charges: Some airlines may impose additional charges if you choose to check any baggage. Please contact your airline or refer to its website for detailed information 

regarding your airline’s checked baggage policies. 

Deposits and Names 
· A per person deposit is due with passenger names 

· Should your clients decide to purchase our Travel Protection plan they must do so at time of booking 

· Payment of a per person Travel Protection plan fee guarantees a full refund of all payments (including deposit) except for the Travel Protection plan fee itself, in case of cancellation of 
travel plans for any reason prior to the day of departure.  

· All names submitted to Collette must appear exactly as shown on passengers' passports.   

· Any name changes are subject to penalty. 

Pre-Sold Options/Pre-Post Hotels/Extensions 
· 5% commission is paid on pre-sold options. (Some options may be non-commissionable.) 

· Options purchased on tour are non-commissionable. 

· Extension commission and comps will match land. 

· 10% commission is paid on pre or post hotels. 

Revision Fees 
· A handling fee of $25.00 per transaction will be assessed for any change or revision made to a reservation.  

· A change of departure date within 11 months of departure will be treated as a cancellation, and cancellation charges will apply: http://www.gocollette.com/about-collette/terms-and-

conditions 

· If flight changes or flight cancellations are requested, revision fees or airline cancellation fees will apply. 

Seat Reductions 
· On the seat reduction date, your group space will be reduced to the number of seats under deposit with names. 

Triple Rooms 
· Triple rooms are normally a standard double room with 2 beds. A cot or rollaway bed may be requested but not guaranteed due to size of room and fire codes. 

 
If you have not purchased waivers, and you need to cancel for any reason prior to the day of departure, the Cancellation Fees are as follows: 
 

Cancellation Charges for this tour: After your seat reduction date has passed, a non-refundable deposit will be retained.  For Cancellation between 60-16 days prior to departure: 

cancellation fee of 40% of total price. For cancellation between 15-1 days prior to departure: cancellation fee of 75% of total price.  For cancellation on the day of departure and after: 100% of 

total price. For Ocean Cruises:  For cancellation between 90-61 days prior to departure: cancellation fee of 35% of total price. For cancellation between 60-31 days prior to departure: 60% of 

total price. 30 or fewer days prior to departure: 100% of total price.  For River Cruises: including Europe, Russia, Egypt and China, 90-61 days prior to departure: cancellation fee of 50% of 

total price. For cancellation between 60-31 days prior to departure: cancellation fee of 85% of total price. For cancellation 30 or fewer days prior to departure: cancellation fee of 100% of total 

price. For Galapagos and Antarctica: A cancellation fee of 60% will apply for cancellation between 120-90 days prior to departure; A cancellation charge of 100% will apply for cancellation 

less than 90 days prior to departure. Cancellation protection is highly recommended and must be purchased at time of deposit. Air rates are subject to change until tour is paid in full. If Travel 

Protection Plan has not been purchased and a reservation is cancelled for any reason prior to departure - Air is 100% non-refundable once paid in full. Cancellation charges also apply to 
reservations made for "pre" and "post" night accommodations.  Payment of a Per Person Travel Protection Plan Fee guarantees a full refund of all payments (including deposit), except the 

Travel Protection Plan Fee itself, made to Collette for travel arrangements in case of cancellation of your travel plans for any reason prior to the day of departure. The Travel Protection Plan 

Fee with Air only covers airline tickets you have purchased from Collette. Exception: If you originally purchased nonrefundable airline tickets, Part B of the Travel Protection Plan may 

provide a refund for the airline tickets, taxes, or fees in the event of a cancellation for a covered reason (see Part B for more details). The Travel Protection Plan Fee does not cover any single 

supplement charges which arise from an individual’s traveling companion electing to cancel for any reason prior to departure. However, the Part B travel insurance includes a single 

supplement benefit of $1,000 for certain covered reasons as detailed in Part B. In this case, the single supplement will be deducted from the refund of the person who cancels. Division of this 

charge between the two passengers involved is solely their responsibility. If insufficient funds are deducted from the canceling client, the traveling client will be charged the remaining portion 

of the single supplement. Cancellation waiver protects you from penalties in the event you have a need to cancel your entire inclusive tour package up to the day prior to departure. 
Cancellation waiver does not indemnify you from penalties if you chose to cancel partial tour components or air. If you chose to partially cancel your vacation, you will be responsible for a 

revision fee as well as any penalties that are incurred at the time of the cancellation. Upon cancellation of transportation or travel services where you, the customer, are not at fault and have not 

canceled in violation of the terms and conditions above, you will be refunded 100%.  Please see your sales agent for more information, or review our brochure for details. 
 

FORUM SELECTION AND CHOICE OF LAW: 
This Agreement shall be governed and interpreted pursuant to the laws of the State of Rhode Island by mutual agreement of the parties hereto and the Federal and State Courts in Rhode Island 

shall have exclusive and sole jurisdiction over any dispute, controversy or suit arising relative to this Agreement. 
 

If any information is not correct, please notify us within 24 hours. 
 

This document contains confidential information and is intended only for the individual or organization named. If you are not the named addressee you should not disseminate, distribute or 

copy this document. Please notify the sender immediately if you have received this by mistake and delete if electronically received. 

Please send payment to: 

 

Collette 

Attn: Accounts Receivable 

162 Middle Street 

Pawtucket RI, 02860 

Fax: 1-401-727-9014 

 

Initial ______ 

 



 

Sterling Heights Senior Center presentsé 

Hawaiian Adventure  
September 24 – October 3, 2023 

 
 

  
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

For more information contact  

Sterling Heights Senior Center 

(586) 446-2750 

seniorcenter@sterling-heights.net 
 



  

10 Days ● 13 Meals: 9 Breakfasts, 4 Dinners  

HIGHLIGHTS… Waikiki Beach, Pearl Harbor, Iolani 

Palace, Hawai'i Volcanoes National Park, Kona 

Highlights, Iao Valley, Lahaina, Polynesian Luau 
 

ITINERARY AT A GLANCE 
Days 1 ï 3 Prince Waikiki, Honolulu,Hawaii 

Days 4 ï 6 Outrigger Kona Resort and Spa, Kona,Hawaii 

Days 7 ï 9 Sheraton Maui Resort and Spa, Lahaina, Hawaii 

On some dates alternate hotels may be used. 
 

 
 
 

Day 1: Sunday, September 24, 2023 Honolulu, O’ahu - 

Tour Begins Aloha! Your adventure begins on the sun-

drenched beaches of Waikiki. Relax and “hang loose” before 

meeting your group tomorrow — you are in Hawaii! 
 

Day 2: Monday, September 25, 2023 Honolulu Remember 

Pearl Harbor with a visit to the World War II Valor in the 

Pacific National Monument, viewing artifacts from the attack 

and a short documentary on the "Day of Infamy." Travel by 

naval launch to view the white marble-clad USS Arizona 

Memorial, honoring those who lost their lives in the Pearl 

Harbor attack. After, take a city tour of Honolulu, highlighting 

the historic Iolani Palace, the impressive state capitol building, 

King Kamehameha’s statue, and the National Cemetery of the 

Pacific. The remainder of the day is yours. (B, D) 
 

Day 3: Tuesday, September 26, 2023 Honolulu - Waikiki 

Dive into Hawaiian history with a visit to Iolani Palace to learn 

about the Hawaiian monarchs and the takeover of Hawaii by 

the United States. Then enjoy free time in downtown Honolulu 

with recommendations from your Tour Manager for the best 

spots for a traditional plated lunch. Later stop at the Pali 

lookout in O’ahu’s rainforest before returning to Waikiki for an 

evening at your leisure. (B) 
 

Day 4: Wednesday, September 27, 2023 Honolulu - Hilo, 

Big Island - Volcanoes National Park - Kona Board your 

flight to the volcanic “Big Island” of Hawaii and leave 

cosmopolitan O’ahu behind. True to its name, the island itself 

is larger than all the other Hawaiian Islands combined. 

Although the island’s official name is the archipelago’s 

namesake, the Big Island is also famous for its volcanoes 

creating rocky, black landscapes. Upon arrival pause at the 

iridescent mist of Rainbow Falls before having time to explore 

Hilo on your own for lunch. Then set out for a tour of the South 

Coast including a visit inside Hawaii Volcanoes National Park 

to learn about Kilauea – the world’s most active volcano. Make 

your way along the steam bluffs to get a view of the impressive 

caldera. On the way to the hotel, take in views of the crystal-

clear waters of Kealakekua Bay and visit one of the iconic 

black sand beaches where you may luck out in spotting a green 

turtle soaking up the sun. (B) 
 

Day 5: Thursday, September 28, 2023 Kona This morning, 

take time to relax at your resort and look out over Big Island’s 

rocky coastline. In the afternoon, your Tour Manager will bring 

you into Kailua-Kona — a town established by King 

Kamehameha I before he unified the Kingdom of Hawaii. 

After, enjoy ample time to peruse the shops and grab a bite of 

lunch on your own before returning to the hotel for a lei 

making class taught by a local expert. Learn about their cultural 

significance and create one of your own to bring home. (B) 
 

Day 6: Friday, September 29, 2023 Kona - Honaunau Bay - 

Kona Start the day at Bay View Farm, which has been 

harvesting coffee beans since 1984. Tour the farm with a local 

before enjoying a tasting of the local brew. Visit St. Benedict’s 

Painted Church, built in the 1800s and adorned with vibrant 

frescos. Continue to Pu’uhonua o Honaunau National 

Historical Park on the rugged coast, once the place of refuge 

for those that broke the Kapu (sacred law) in old Hawaii. (B, 

D) 
 



Day 7: Saturday, September 30, 2023 Kona - Kahului, 

Maui - Lahaina - Ka'anapali Board an inter-island flight to 

the “Valley Isle” of Maui, one of the most beautiful and 

popular outer islands. Visit the stunning Iao Valley and view 

the 2,000-foot-high Iao Needle, one of Maui’s famous natural 

landforms. Visit the old royal capital of Lahaina, once home to 

the world's largest whaling fleets, where you can stroll through 

historic streets. Travel through sugarcane fields to the resort 

area of Ka'anapali and arrive at your deluxe beachfront hotel. 

(B, D) 
 

Day 8: Sunday, October 1, 2023 Maui Spend a day at leisure 

to see for yourself why locals say Maui no ka oi (Maui is the 

best). Perhaps you will take an optional cliff-side drive on the 

legendary Road to Hana. Or you may choose to take a stroll 

along the beach, shop for souvenirs or simply relax at your 

luxurious Maui resort. There is no limit to the adventures you 

can have on this gorgeous island! (B) 
 

Day 9: Monday, October 2, 2023 Maui Enjoy another day in 

paradise. Perhaps you will join your Tour Manager on a visit to 

Lahaina town to explore the former royal capital turned 

whaling village. Tonight, complete your wonderful trip with a 

farewell dinner, Hawaiian-style, at a traditional Polynesian luau 

featuring endless tropical drinks and a sumptuous feast. (B, D) 
 

Day 10: Tuesday, October 3, 2023 Maui - Tour Ends Bid 

Aloha to Hawaii as your memorable tour ends in Maui.* Now, 

wherever your home is, you’ll always be part of the Hawaiian 

ohana (family). (B)

 
 
  

  
 

Per Person Rates*:  

Double $5,649; Single $7,349; Triple $5,599 

** Air rates are subject to availability at time of booking and not guaranteed 
Included in Price: Round Trip Air from Detroit Metro Airport, Inter-flights from Honolulu Intl Airport, Air Taxes and Fees/Surcharges, Hotel Transfers  
Not included in price: Cancellation Waiver and Insurance of $299 per person  

Limited Availability. All space is on a first come first serve basis.  

* All Rates are Per Person and are subject to change 

IMPORTANT CONDITIONS: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after you make full 
payment, except for charges resulting from increases in government-imposed taxes or fees. Once deposited, you have 7 days to send us written consumer 
consent or withdraw consent and receive a full refund. (See registration form for consent.) 
 

 

 

Experience It! Polynesian Luau  

Relax Hawaiian-style at an authentic luau. Used to mark almost any occasion, these social gatherings include Polynesian cuisine such as kalua 

pork, huli huli chicken, fresh mahi mahi, and much more. More an event than a simple meal, preparations begin early in the morning and lead 

right into a traditional greeting of guests. The beating of drums, the sound of the conch, burning torches and Hawaiian chants set the stage. 

Enjoy a feast, lavish desserts and tropical drinks. Jump into Polynesian culture as you experience the ultimate island celebration.  
 

For more information visit https://gateway.gocollette.com/link/1087042 



PLEASE NOTE: 
IDENTIFICATION 
Travel within USA  
For travel completed by May 6, 2025, all airlines will ask for identification when you 
check in. It is recommended that you carry a passport if you have one. A driver's 
license (with a photo I.D.) is also acceptable for domestic flights. 
Effective for travel May 7, 2025 forward, the REAL ID Act standards for identification 
while travelling will be in effect. This means a standard issued driverôs license used as 
a form of identification will no longer be accepted for domestic air travel within the 
United States. Instead, a Real ID compliant form of identification must be presented 
both at the time of booking air travel with Collette and upon checking in at the airport 
to board any flight. Any fees associated with changing a reservation resulting from a 
non-compliant identification will be the responsibility of the guest. For more 
information on Real ID, please visit the Department of Homeland Security website:  
https://www.dhs.gov/real-id 
 

To complete your tour, we include roundtrip airport-to-hotel transfers when purchasing 
our airfare with your tour. If you have arranged for your own air, we are pleased to 
provide you the option of purchasing these transfers. Please note that all transfers will 
leave at pre-scheduled times. 
 

Single accommodations are limited and are available on a first come, first served 
basis. 
 

Wind conditions at Pearl Harbor may result in a boat tour that does not include 
stopping at the USS Arizona Memorial. This is decided in the moment by the US 
Navy. 
 

The overall activity level of this tour is a level 1. This means youôre a leisurely 
traveler. You like to discover the energy of a new place, but typically take it easy. You 
can handle at least one flight of stairs, board a coach, and walk for 15-30 minutes at a 
time with little difficulty. You may spend time on your own walking more during visits 
in local towns and at the larger resort hotels. 
 

Please be advised many airlines do not provide advance seat assignments until 
check-in at the airport. Advance seating will be subject to the airline's terms and 
conditions. 
 

The internal flights on this program are included in the price of your tour.  
 

*All return flights must be booked from Kahului, Maui. Checkout time at your Maui 
hotel is 11:00 a.m. 
 

Economy air rate and schedule are applicable for groups of 10 or more traveling on 
the same flights and dates. 

 

A non-refundable deposit of $600 per person is due upon reservation.   
Reservations are made on a first come, first served basis. Final payment due by 
July 30, 2023.  
 

CST#2006766-20 UBN#601220855 Nevada Sellers of Travel Registration No. 2003-
0279 
 

 

For important reservation information visit 
https://gateway.gocollette.com/link/1087042. 

You can also find this information on your tour documents. 



  

162 Middle Street 
Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 
 

 

 

If paying by credit card, please complete this form and return to Sterling Heights Senior Center. We 

can only charge your credit card for the amount noted if the signature, address and phone number are 

listed below.  Thank you! 
 

CREDIT CARD AUTHORIZATION FORM 
 

BOOKING NUMBER: 1087042 TOUR: Hawaiian Adventure  Three Islands featuring 

O'ahu, Big Island and Maui 

DEPARTURE DATE: September 24, 2023 GROUP NAME: Sterling Heights Senior Center 

 

Name of Passenger: 

Salutation:______ First Name:__________________ Middle Initial:____ Last Name:_________________ Suffix:____ 
 (Mr., Mrs., Rev.) (Please print as it appears on Passport) (Jr., Sr.) 
 

Cardholder Name: _________________________________________________________________ 
 (Please print as it appears on your Credit Card) 

 

Cardholder Address: _______________________________________________________________ 
 (as it appears on your credit card statement) 

_________________________________________________________________________________ 
 

Cardholder Phone:  _________________________________________________________________ 
 

Credit Card Type: ___American Express     ___Discover     ___MasterCard     ___Visa 

  

Credit Card Number:  _______________________________________________________________ 
 

Expiration Date: ___________________________  Amount to be charged: $ ___________________ 
 

Cardholder’s Signature: ____________________________________  Date:  ___________________ 
 

I agree to pay according to the card issuer agreement.  I understand and accept Collette cancellation 

policy, terms and conditions. 
 

Participating credit card companies are now requiring a billing address and phone number for 

FRAUD PREVENTION.  All information MUST be provided.  Thank you for your cooperation! 

If using your credit card for payment, please return this Authorization Form by mail to:  
 

 Sterling Heights Senior Center 

 40200 Utica Rd 

 Sterling Heights, MI 48313-4169 
 

Ã Above credit card information has been called in to Collette. 



 

162 Middle Street 

Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 

 
 
 

BOOKING NUMBER: 1087042 TOUR: Hawaiian Adventure  Three Islands featuring 

O'ahu, Big Island and Maui 

DEPARTURE DATE: September 24, 2023 GROUP NAME: Sterling Heights Senior Center 
 

 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 

individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Maui, HI 

 
Maui's Magnificent Road to Hana $210 USD  

Spend the day visiting some of the most beautiful scenery that Maui has to offer as you make your way to Hana. This 

full -day guided optional excursion will take you to places where you will see black sand beaches, hardened lava 

tubes, bamboo jungles, eucalyptus groves, quaint plantations and much more. Highlights include Paia Town, 

Waianapanapa State Park and Beach, Kaumahina State Park, and Keanai Lookout. No trip to Maui would be complete 

without traveling the legendary road to Hana!   Please note that this trip requires travel on winding roads and may not 

be suitable for those with motion sickness or back problems. Once purchased, this tour is non-refundable. Duration: 

Approximately 11.5 hours.  Please note a minimum of 1 passengers is required.  Transportation is included. 
 

 

 

 

 
 

PASSENGERS NAME: (Please submit a separate form for each passenger) 
Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on the government issued travel identification) (Jr., Sr.) 

 

V 

 

Option 
Price Per Person 

(USD) 

 
 Maui's Magnificent Road to Hana 

Please note that this trip requires travel on winding roads and may not be suitable for those with 
motion sickness or back problems. Once purchased, this tour is non-refundable. 

210.00 

 
Please make checks payable to Collette and send to: 

 
Sterling Heights Senior Center 
40200 Utica Rd 
Sterling Heights, MI 48313-4169 

 



  

TRAVEL DATE: 9/24/2023 TERRITORY: M1 Hawaiian Adventure  Three Islands featuring 
O'ahu, Big Island and Maui RES#: 1087042 

For Reservations Contact: Sterling Heights Senior Center (586) 446-2750 email: seniorcenter@sterling-heights.net 
Sterling Heights Senior Center, 40200 Utica Rd, Sterling Heights, MI 48313-4169 

A non-refundable deposit of $600 per person is due upon reservation.   Reservations are made on a first come, first served basis. Final payment due by July 30, 
2023.   

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information below must be 
the legal name and be 100% identical to the ID being used to travel <passport/driverôs license> including middle names or suffixes <Jr, Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( )   Email Address:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: ( )   

ROOMING WITH: Ã Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our pre-scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an additional charge. 
 ñFederal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your checked or carry-on 
baggage.  A violation can result in 5 yearsô imprisonment and penalties of $250,000 or more.  Details on prohibited items may be found on TSAôs ñprohibited itemsò web page: 
http://www.tsa.gov/traveler-information/prohibited-items.ò 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $299    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due with first deposit. The Waiver 
Fee does not cover any single supplement charges which arise from an individualôs traveling companion electing to cancel for any reason prior to departure. The single 
supplement will be deducted from the refund of the person who cancels. (There is coverage under Part B which includes a single supplement benefit of $1,000 for certain 
covered reasons. See Part B for details.) 
 

ON TOUR ACTIVITIES: Please choose one of the following on tour activities 

Please Choose One: (subject to availability) 
(    ) Prince Waikiki ï Standard (included) 
(    ) Prince Waikiki ï Ocean Front Harbor 
View (additional charge of $75.00 double, 
$150.00 single required) 
(    ) Prince Waikiki ï Ocean Front Premier 
(additional charge of $250.00 double, 
$500.00 single required) 

Please Choose One: (subject to availability) 
(    ) Outrigger Kona Resort and Spa  ï 
Standard (included) 
(    ) Outrigger Kona Resort and Spa  ï 
Standard  Ocean View (additional charge of 
$130.00 double, $260.00 single required) 

Please Choose One: (subject to availability) 
(    ) Sheraton Maui Hotel and Spa ï 
Standard (included) 
(    ) Sheraton Maui Hotel and Spa ï 
Standard  Ocean View (additional charge of 
$125.00 double, $250.00 single required) 

PLEASE MAKE CHECKS PAYABLE TO: Collette   (   ) Check   (   ) Credit Card 

Waiver/Insurance Amount: $___________________ Deposit Amount: $___________________ Total amount enclosed: $___________________ 

Cardholder Name (if paying by Credit Card):   

Cardholder Billing Address: Ã Check if address is the same as above   

Cardholder Phone:   Amount: $  

Credit Card Number: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Expiration Date: _ _ __ 
 M M Y Y 

SIGNATURE REQUIRED for acceptance of the below conditions and agreement to credit card use: 

  Date:   
I agree to pay according to the card issuer agreement. I understand and accept the cancellation policy, terms and conditions. See http://www.gocollette.com/about-
collette/terms-and-conditions for full terms and conditions of your purchase. 
Important Conditions: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after you make full payment, except for 
charges resulting from increases in government-imposed taxes or fees. 


